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Gradual air borders opening starting August 1st 

Questions and Answers 

Content 

I. Authorized countries and flights  

1. Which are the countries from which commercial flights will be received?  

2. Will repatriation flights still be carried out? 

3. Can a passenger fly from another country to one of the authorized countries to fly to Costa Rica 
from there? For example, fly from the U.S. to Canada to fly to Costa Rica, or go from Russia to 
Germany to fly to Costa Rica. 

4. Is the opening for nationals and/or residents? For example, will a Mexican who lives in one of 
these countries be allowed to enter? 

5. What happens if a passenger travels from one of these countries, but has an irregular migratory 
situation in that country?  

6. Can a Canadian, a resident of Canada or any other nationality, take a flight to the U.S. and then 
to Costa Rica? Are they allowed to enter? 

7. Will an American who travels to Canada and flies from there be allowed to Costa Rica? 

8. Will the issuance of visas be resumed at Costa Rican consulates? 

9. Can private flights from authorized countries with residents of these countries reach the 
country? 

10. Can private flights from countries not on the list of authorized countries enter the country? 
For example, a private flight from the U.S. 

11. Can a private flight with passengers from an unauthorized country (e.g., the U.S.) enter after 
a layover in an authorized country (e.g., Canada)? 

12. Can a Costa Rican or resident in Costa Rica hire a private flight to an unauthorized country?  

13. Can U.S. airlines provide service to Canada, overnight in Canada and then leave for Costa Rica? 

II. Requirements 

1. What are the new entrance requirements?  

2. What happens if the passenger does not comply with the requirements?  

3. Will travel insurance purchased in the country of origin be accepted? 

4. What if I have already purchased travel insurance in my home country? 

5. How much does travel insurance cost? 

6. Whom do I prove that I have travel insurance?  

7. To whom do I give the result of the COVID-19 test? 
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8. Do the spouses of Costa Ricans of another nationality have the same requirements: PCR test 
and insurance?  

III. "Health Pass" Form.  

1. Does the Health Pass make a distinction between tourists and Costa Ricans or residents in Costa 
Rica? 

2. What will the passenger see after completing the Health Pass?  

3. What happens if the tourist did not complete the Health Pass?  

4. How long will the Health Pass information be stored? 

5. Is the Health Pass completed per person or per family/travel unit?  

6. I am a tourist and I travel with other people, what if I completed the Health Pass, but someone 
in my group did not? 

 7. I am a Costa Rican/resident traveling with other people, what if I completed the Health Pass, 
but someone in my group did not? 

 IV. COVID-19 Test 

1. Must the test be less than 48 hours old at the time of the flight or entry to the airport? 

2. Where should I take the test? 

 3. What type of test should I take? How do I order the test? 

 4. What language should the test result be in? 

 5. What happens if, due to flight time or connections, the passenger takes more than 48 hours to 
arrive in Costa Rica? 

6. If PCR-RT tests for COVID-19 are not available in the country or region where I live, can I submit 
a medical statement indicating that I do not have COVID? 

V. Travel Insurance 

1. Can I buy travel insurance before filling out the Health Pass?  

2. Where can I buy the insurance? 

3. How much does the insurance cost? 

VI. Passenger Arrival 

1. How will the passenger know that he has to comply with new requirements? 

 2. How should the airline act in cases of tourists who have not completed the form? 

 3. Do I have to wear a mask on the flight?  

4. Can sick or symptomatic passengers board the plane? 

5. What happens to a passenger who developed symptoms during the flight?  
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VII. Home isolation 

1. Will people entering the airport with negative tests always be issued a Quarantine Order for 
the 14 days?  

2. For whom will the Health Order for Home Isolation apply when entering the country? 

 3. How is it done in cases where the person comes for less than 14 days?  

4. Can Costa Ricans or residents who fly directly to Costa Rica on special charter flights from 
destinations that have not been opened take the COVID test 48 hours before the flight to avoid 
isolation?  

VIII. Costa Ricans and residents in Costa Rica  

1. In the case of Costa Rican passengers traveling to countries where borders have been opened, 
what will happen when they return to Costa Rica?  

2. What will be the process for Costa Ricans and residents returning to the country on 
humanitarian flights?  

3. Will health insurance and negative test also be requested for repatriation flights that continue 
in August from other countries? Will Costa Ricans, residents in Costa Rica and entry exceptions 
approved by the authorities apply? 

 4. Can Costa Ricans and residents not have home isolation if they present negative results of the 
COVID-19 test? 

 5. What happens if I go out during home isolation days?  

6. Will the exit and re-entry conditions that were in effect as of August 1 be maintained for Costa 
Rican residents? Could a Costa Rican resident from Canada, for example, travel to his or her 
country and return to Costa Rica without losing his or her residency? 

As of August 1, could people with permanent or temporary residence in force and who left after 
March 23 enter Costa Rica?  

 

I. Authorized countries and flights 

1. Which are the countries from which commercial flights will arrive? 

Starting August 1st, commercial flights can arrive in Costa Rica with passengers from the following 
countries*: 

- Germany 
- Austria 
- Belgium 
- Canada 
- Denmark 
- Slovakia 
- Slovenia 

- Spain 
- Estonia 
- Finland 
- France 
- Greece 
- Hungary 
- Iceland 
 

- Italy 
- Latvia 
- Liechtenstein 
- Lithuania 
- Luxembourg 
- Malta 
- Norway 
 

- Netherlands 
- Poland 
- Portugal 
- United Kingdom 
- Czech Republic 
- Sweden 
- Switzerland 
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The international epidemiological situation caused by COVIS19  will be reviewed every two weeks 
to assess the list of countries and territories from which flights will be received. 

2. Will repatriation flights continue? 

Yes, repatriation flights will continue to be operated from any country, not only from the list  that 
will have commercial flights. Some of the countries from which most frequently repatriation 
flights are made are the USA and Central America. 

3. Can a passenger fly from another country, to one of the countries authorized to fly to Costa 
Rica? For example, flying from the U.S. to Canada and then to Costa Rica, or going from Russia to 
Germany to fly to Costa Rica. 

A passenger can do that while staying in the authorized country (Canada or Germany) at least 14 
days and not developing symptoms before taking the flight to Costa Rica. The passenger will not 
be able to only have a layover in the authorized country and then fly to Costa Rica. 

This information will be reviewed by the Immigration Officer, and if the Officer  determines that 
the passenger only made a layover, the Immigration Officer may refuse the passenger and the 
passenger will have to return to his country. 

4. Is the opening for nationals and/or residents? For example, will a Mexican who lives in one of 
these countries be allowed to enter? 

The opening is for residents of the authorized countries. That means, those who live in the 
countries that are now authorized to enter. Entry will also be allowed to those persons of other 
nationalities who can prove that they have stayed in one of the countries listed, for the last 14 
days and do not show symptoms of the disease (even if they usually live in another country). 

5. What happens if a passenger travels from one of these countries, but has an irregular migration 
in that country? 

The passenger may enter Costa Rica if he: 

- Has the necessary documentation to leave that country, for example, passport in force. 
- Complies with the requirements established in Costa Rica's immigration regulations 
according to its nationality, e.g. visa. 
- Evidence that he has spent the last 14 days in the country to which the air borders have 
been opened 

 
6. Can a Canadian, resident in Canada or of any other nationality, take a flight to the U.S. and then 
to Costa Rica? Are they allowed to enter? 

No, that passenger would not be allowed entry since flights from the U.S. are only repatriation 
flights, in which only Costa Ricans (and their family) and residents will come in Costa Rica. It is not 
possible for the Canadians, or a person from any other nationality, to enter by that route, given 
that it would be a tourist entry. 

7. Will an American who travels to Canada and flies from there be allowed to Costa Rica? 
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He would be allowed entry only if he can prove that he has stayed in Canada for 14 days before 
the flight to Costa Rica. It is not valid that the passenger only transits through the authorized 
countries to reach Costa Rica. 

8. Will the issuance of visas be resumed at the Costa Rican consulates? 

No, for the time being the general restriction of immigration services at the national and 
international level is maintained, which is valid until September 18. It will not be possible to enter 
the country by those who require a consular or special visa, only those travelers with nationality 
in Group I and II of the entry guidelines (and their exceptions). 

9. Are private flights from authorized countries with residents of these countries allowed to enter 
the country? 

Yes, private flights from authorized countries with residents of these countries can arrive in the 
country. 

Likewise, private flights from authorized countries with residents from other countries can arrive 
as long as that there is evidence that the passengers stayed in the authorized country for the last 
14 days before the trip to Costa Rica. 

10. Can private flights from countries that are not on the list of authorized countries? For example, 
a private flight from the U.S. 

Only those (non-commercial) private/charter flights that are repatriation flights of Costa Ricans 
and residents in Costa Rica can enter the country from unauthorized destinations. At time being, 
a private flight from the U.S. that brings passengers who are not Costa Ricans or residents of Costa 
Rica, cannot enter the country. 

11. Can a private flight enter with passengers from an unauthorized country (e.g, U.S.) after a 
layover in an authorized country (e.g. Canada)? 

The passenger  may enter only if it is clear that the he has stayed the last 14 days in the authorized 
country. This will be reviewed by the Immigration Officer, and if it is determined that passenger 
only stopped – layover  in the authorized country, the Migration Officer may refuse the 
passengers and these will have to return to their country. 

12. Can a Costa Rican or resident in Costa Rica hire a private flight to an unauthorized country? 

Yes, a Costa Rican or resident in Costa Rica can hire a private flight to an unauthorized destination. 
There are no restrictions on leaving the country as long as these persons are not in compliance 
with the home isolation. When they return to the country, they must do so by air, presenting their 
valid identification and other travel documents. On return, passengers must complete the Health 
Pass and will receive a health order for home quaratine. They will not be able to enter Costa Rica 
by land or by sea. 

13. Can U.S. airlines provide service to Canada, overnight in Canada and then leave for Costa Rica? 

It is possible to do this as long as the passengers are residents of Canada or evidence that they 
have stayed in that country for the last 14 days prior to the trip to Costa Rica. 

II. Requirements 

1. What are the new entrance requirements? 
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For tourists there are three requirements: 

a) a travel insurance that covers medical expenses for at least US$ 20,000 (twenty 
thousand dollars and accommodation expenses for at least US$4,000. This insurance 
must cover medical expenses generated by illness of COVID19 and must be purchased 
from an insurance company in Costa Rica. 

b) Negative test of COVID-19. The sample for the test must be taken within 48 hours 
before the passenger flies to Costa Rica. 

c) Fill out the digital form called Health Pass. The form will be available at the address 
https://salud.go.cr .  

Costa Ricans and residents in Costa Rica only need to complete the Health Pass. 

2. What happens if the passenger does not comply with the requirements? 

The three requirements are considered travel documents, like the passport, and they have to be 
presented to enter the country. If the tourist does not comply with the requirements, he will be 
rejected by the Immigration Officer and will be returned to his country. According to the Political 
Constitution, Officers cannot refuse entry to the country to Costa Ricans and residents in Costa 
Rica. If they do not present the Health Pass, they will still enter the country. 

3. Will travel insurance purchased in the home country be accepted? 

No, for the time being only travel insurance offered by the National Institute of Insurance (INS) 
that covers, among other things, medical expenses for illness of COVID-19 up to 

US$20,000 (twenty thousand US dollars) and accomodation costs up to US$4000. 

4. What if I have already purchased travel insurance in my home country? 

That travel insurance probably does not include medical expenses for COVID-19, so the tourist 
will also have to buy insurance from the National Insurance Institute (INS). 

5. How much does travel insurance cost? 

The price of travel insurance from the National Insurance Institute (INS) varies according to the 
characteristics of the passenger (e.g. age), the number of days he will be in the country and 
whether he is buying individual insurance or insurance covering the family unit. As an example, 
the travel insurance for a 30 year old passenger who will visit Costa Rica for two weeks has a cost 
of approximately US$280.00 . 

6. Who do I show that I have travel insurance? 

Tourists: When the passenger is completing the Health Pass, a question will be entered that 
requests that the passenger to provide the insurance policy number. This question offers the 
option to buy the insurance, for this, the form  redirects the passenger to the website of the 
National Insurance Institute. 

After making the purchase, the passenger must enter or paste the insurance policy number that 
he just bought in the appropriate box on the Health Pass. Costa Ricans and residents in Costa Rica 
should not buy travel insurance. 

7. To whom is the result of the COVID-19 test given? 
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Tourists: The test result must be uploaded to the Health Pass. When the passenger is filling out 
the form, the passenger will find a question where he is asked to upload the test result. The result 
can be in PDF format or can be a photograph (JPG format). Costa Ricans and residents in Costa 
Rica do not have to present the proof. 

8. Do the spouses of Costa Ricans of other nationality require the requirements: PCR test  and 
insurance?  

If the couple returns to Costa Rica on a repatriation flight, the same requirements apply  -  
insurance or test are not needed, but they will have to complete the Pass and both will have to 
comply with the health order for home quarantine. 

If the couple visits the country, but does not live in Costa Rica (e.g., Italian husband of Costa 
Ricanliving with her in Italy), you must provide the requirements as if you were a tourist: complete 
the health pass, COVID-19 test and travel insurance. 

 

III. "Health Pass" Form 

1. Does the Health Pass make a distinction between tourists and Costa Ricans or residents in 
Costa Rich? 

Yes, the Health Pass will ask the passenger if "Do you live in Costa Rica? If the answer is no, it is 
assumed that the passenger is a tourist and will open the questions that have been built for 
tourists. If the answer is yes, it is assumed that you are a Costa Rican or a resident of Costa Rica, 
and the questions that have been created for Costa Ricans and residents will pop up. 

2. What will the passenger see upon completion of the Health Pass? 

Tourists who successfully complete the Health Pass will receive a green check and an 
alphanumeric (composed of numbers and letters) code. Tourists who do not complete the Health 
Pass will not obtain  the green check nor the code. Without that code the immigration officer will 
not be able to look for them in the system. 

Costa Ricans and residents in Costa Rica who complete the form will get one of the following 
results: 

- Green: Form is complete and has no symptoms related to COVID-19. 

- Yellow: Form is complete, but some of the answers alert you that you may have exposed 
to COVID-19. 

- Red: form is complete, and the applicant shows symptoms related to COVID-19. 

All Costa Ricans and residents in Costa Rica will undergo a medical evaluation upon arrival to the 
country, regardless of whether their result is green, yellow or red. 

3. What happens if the tourist did not complete the Health Pass? 

If the tourist did not complete the form, he can fill it out at the airport, but  the tourist must buy 
the insurance online and it is essential that they have taken the COVID-19 test before the flight,  
and must have the results at hand in order to complete the form. If the test was not done before 
the flight, they won't be able to enter the country. 
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Costa Ricans and residents in Costa Rica: if the person did not complete the form, he can complete 
it at the airport. 

4. How long will the Health Pass information be stored? 

The data in each Health Pass is not deleted. For example, you can enter it today by viewing the 
information completed by the first passenger who filled out the form in April. 

5. Is the Health Pass completed per person or per family/travel unit? 

The Health Pass has both options: it can be completed as a family unit or it can be completed 
individually. If completed as a family, some information is filled only once and applies to all 
persons in the group, such as flight details. 

6. I am a tourist and I travel with other people, what if I did complete the Health Pass, but someone 
in my group didn't do it? 

The person who has not completed the Health Pass may do so while at the airport, but for this he 
will have to buy the insurance online and it is essential that he has taken the test of COVID-19 
before taking the flight and must have the results at hand in order to complete the form. If he did 
not take the test before taking the flight, he will not be able to enter the country: he will be 
refused by the Immigration Officer and will have to return to the country from which you flew. 

7. I am a Costa Rican/Resident and traveling with other people, what if I did complete the Health 
Pass, but someone in my group didn't do it? 

The person who did not complete the Health Pass may do so while at the airport. 

IV. COVID-19 Test 

1. The test must be less than 48 hours at the time of flight initiation or entry to the airport? 

The sample for the test must be taken at least 48 hours before the flight to Costa Rica. That is to 
say, if the flight is on August 5th at 2:00 p.m., the passenger would have to take the sample on 
August 3rd at 2:00 p.m. 

2. Where should I take the test? 

The test must be done in a laboratory approved by the health authority of the country where the 
passenger is. For example, if the passenger lives in Germany and the flight leaves Germany, he 
will have to submit the result of the test by a laboratory approved by the health authority in 
Germany. 

3. What kind of test should I take? How do I order the test? 

The only test that is accepted is the real-time polymerase chain reaction test, also called PCR-RT 
for COVID-19. Rapid, serological or immunity test results will not be accepted as valid. 

4. In what language should the test result be? 

The test result will be received in English or Spanish only. 

5. What happens if, due to flight time or connections, the passenger takes more than 48 hours to 
to get to Costa Rica? 
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The traveler cannot have made an immigration entry in his trip to countries or territories that are 
not found in the list of authorized countries. For the time being, authorized flights do not make 
stops in countries outside the list. Should this situation arise, travelers must remain in transit (not 
entering the country of the layover). If this is the case, the case will be analyzed to verify the above 
and authorize the entry of the passenger. 

6. If PCR-RT tests for COVID-19 are not available in the country or region where I live, can I submit 
a medical statement indicating that I do not have COVID? 

No, it is not valid to present any document other than the result of the PCR-RT test for COVID-19. 

7. What is the minimum age for a traveler to meet the PCR-RT test requirement for COVID-19? 

PCR-RT testing is required for all travelers 12 years of age or older. 

V. Travel Insurance 

1. Can I buy travel insurance before filling out the Health Pass? 

Yes, you can purchase travel insurance before filling out the Health Pass. 

2. Where can I buy the insurance? 

The insurance can be purchased at the National Insurance Institute (INS) website: 
https://cotiza.inscr.com/frmDatosIncluir.aspx?P=431 

3. How much does the insurance cost? 

As with all insurances, the cost varies according to the characteristics of the passenger. For 
example: for a 30-year-old person traveling for two weeks, the insurance costs approximately 
US$280 (two hundred and eighty US dollars). 

VI. Passenger Arrival 

1. How will the passenger know to comply with new requirements? 

The Costa Rica Tourism Board will coordinate with the airlines to inform their passengers of the 
new requirements for entry into Costa Rica. 

2. How should the airline act in cases of tourists who have not completed the form? 

The airline can check that the tourist has completed the Health Pass before taking the flight. If the 
tourist did not complete it and is unable to meet the requirements (e.g., did not take the COVID-
19 test), the airline must return the passenger to the country from which they took the flight. 

3. Do I have to wear a mask on the flight? 

Yes, all passengers (tourists, Costa Ricans and residents of Costa Rica) will be required to wear a 
mask or face shield during the entire flight, and must wear it while at the airport. The passengers 
will also have to check other requirements defined by the airline. 

4. Can passengers who are sick or have symptoms get on the plane? 

No, passengers with symptoms should not take the flight. Airlines may prohibit a passenger with 
symptoms of COVID-19 from boarding the plane. 
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5. What happens to a passenger who develops symptoms during the flight? 

For humanitarian reasons, the passenger with symptoms will be admitted by Immigration upon 
arrival in Costa Rica. 

VII. Quarantine at home 

1. Will people entering the airport with negative tests always be issued a Quarantine Order for 
the 14 days? 

No. Tourists flying from destinations that have been opened will not be issued a Sanitary Isolation 
Order. Costa Ricans and residents of Costa Rica returning to the country, regardless of where they 
came from, are not required to present negative proof of COVID or travel insurance but will 
receive a sanitary order for home isolation for the 14 days. 

2. For whom will the health order for home quarantine apply when entering the country? 

Health orders for home quarantine will be issued to Costa Ricans and residents in Costa Rica who 
come on repatriation flights. If a tourist is diagnosed COVID19-positive while in the country, he 
will receive a sanitary order for isolation. 

3. How is it done in cases where the person comes for less than 14 days? 

Tourists: As there will be no home isolation, it does notmatter how many days the person will 
travel. If the person tests positive for COVID-19 during their stay, they will receive a health order 
for home isolation and must comply with the 14 days. The cost of accommodation during the 14 
days of isolation will be covered by insurance. No tourist who has a medical order for home 
isolation will be allowed to leave the country before the 14 days of isolation are completed. 

Costa Ricans and residents: they will not be able to leave the country if they have not completed 
the home isolation that was issued when they entered the country. 

4. Can Costa Ricans or residents who fly directly to Costa Rica on special charter flights from 
destinations that are not open to them take the COVID test 48 hours before the flight so as not to 
do the isolation? 

No, submitting negative results of the COVID test does not exempt them from doing the home 
isolation for 14 days. Home isolation for 14 days will be mandatory for all passengers coming from 
a flight (commercial or private) to a destination that we have not yet opened. 

VIII. Costa Ricans and residents in Costa Rica 

1. In the case of Costa Rican passengers traveling to countries where borders have been opened, 
what will happen when they return to Costa Rica? 

Costa Ricans and residents of Costa Rica traveling to these countries must complete the Health 
Pass when they return. They will not be asked for proof of COVID, nor will they be asked to 
purchase travel insurance, but they will be given a health order for home isolation for 14 days. 

2. What will be the process with Costa Ricans and residents returning to the country on 
humanitarian flights? 

Costa Ricans and residents in Costa Rica who return to the country on humanitarian or 
repatriation flights must complete the Health Pass. They will not be asked for proof of COVID, nor 
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will they be asked to purchase travel insurance, but they will be given a health order for home 
isolation for 14 days. 

3. Will health insurance and negative proof also be required for repatriation flights still in August 
from other countries? Do the exceptions to entry approved by the authorities apply equally to 
Costa Ricans, residents of Costa Rica? 

No, no proof or insurance will be requested for passengers on repatriation flights. However, all 
passengers on these flights must comply with home isolation for 14 days, including strategic and 
humanitarian exceptions approved by the immigration and health authorities. 

4. Can Costa Ricans and residents not do home isolation if they test negative for COVID-19? 

No. All Costa Ricans and residents in Costa Rica who return to the country will necessarily have to 
comply with the health order for home isolation. If they wish, they can coordinate the 
performance of a test in one of the private laboratories authorized by the Ministry of Health, but 
they will still have to complete home isolation, even if the result is negative. 

5. What happens if I go out during the home isolation days? 

In accordance with article 378 of the General Health Law, failure to comply with health orders or 
special or general health measures issued by the Health Authorities will result in a fixed fine of a 
basic salary. In the case of health measures ordering the isolation of persons, the fine shall be 
increased to three or five basic salaries, as provided for in Law No. 9837 of 3 April 2020. The basic 
salary currently corresponds to the sum of ¢464,300.00. 

6. Will the conditions for exit and re-entry that were in force on August 1 be maintained for 
residents in Costa Rica? Could, for example, a resident in Costa Rica from Canada travel to his 
country and return to Costa Rica without losing his residence? 

All persons who are permanent residents and or temporary residents in Costa Rica, who present 
their valid DIMEX (active residence), can enter the country as long as their entry is by air from one 
of the authorized destinations, and as long as they have remained in that country for at least 14 
days. They may not enter Costa Rica by land or sea.  

7. As of August 1, may persons with permanent or temporary residence in force and who left after 
March 23 enter Costa Rica? 

All persons who are permanent residents and/or temporary residents in Costa Rica, who present 
their valid DIMEX (active residence), may enter the country as long as their entry is by air, from 
one of the authorized destinations, and as long as they have remained in that country for at least 
14 days. They may not enter Costa Rica by land or sea. 


