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AMENDMENTS TO THE REGULATIONS OF THE CONSUMER AND USER 

PROTECTION LAW 

 

The Regulations of the Consumer and User Protection Law, Governmental Agreement number 

777-2003 of the Ministry of Economy, were amended by Governmental Agreement number 415-

2014 of the Ministry of Economy, published on December 04, 2014. 

 

According to the considerations of the published Governmental Agreement, the amendments were 

due to the implementation of the Consumer and User Protection Law which required a punctual 

review of its regulations to address the various situations that have arisen in the course of time in 

the best way possible, such as misleading advertising, abuse of the offer figure, standard-form 

contracts and others, all in detriment of the consumer and user rights. 

 

On that account, with regards to misleading advertising, it is forbidden the use, in oral, written or 

electronic publicity or advertising, all the words, letters or forms that tend to mislead, confuse or 

generate false or delusive expectations among the consumers and users. Likewise, it is forbidden 

in oral, written or electronic publicity or advertising, the use of forms, asterisks and vertical small 

caps letters. Regarding offers, it is established that the maximum term of an offer is of thirty 

continuous days.   

 

Regarding standard-form contracts, it is regulated that all providers of goods or services that use 

them must submit the form of such kind of contracts or its amendments, to the Agency of Attention 

and Assistance of the Consumer (DIACO by its acronym in Spanish), for its approval and 

registration. The provider must print the identification of the DIACO resolution in a clear and visible 

form in each standard-form contract that the consumer or user have at sight for its possible 

signature.  

 

The published Agreement also contains amendments in connection with updates to some 

definitions, considering the current commercial practices, such as Internet commerce. There are 

also amendments in order that DIACO may have more interagency collaboration, and for securing 

the consumer and user right to claim use and service guarantees for goods and services. 

Therefore, it is recommended that the providers of goods and services may be informed of the 

above-mentioned amendments, so that they may comply with them and avoid fines imposed by 

DIACO.   
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